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How to support MD learner accommodations
-> a primer for teachers

What are accessibility accommodations?

These are necessary supports provided to an MD
student with a disability, as assessed by a health
care provider and U of T accessibility advisor.
They aim to address functional disability-related
limitations and enable a student’s full participation
in completing academic and clinical
requirements. Accommodations do not change
the overall expectations for student achievement.

Who is this primer for?

Frontline student-facing instructors (teaching or
supervising a medical student in various
environments, such as in small-group tutor roles
or as clinical supervisors) to be prepared for
learners with registered accommodations.
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Why is this important?

In 2023, 30% of MD students reported having a
disability, reflecting a steady increase. When
accommodations are not applied, it risks student
success and may lead to appeals.

Accommodations are provided in accordance with
the Ontario Human Rights Commission's Policy on

Accessible Education for Students with Disabilities
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(2018).

What will this primer tell you?
Roles and responsibilities in the process for:

1. The instructor 2. The student

L If you have been asked to implement
accommodations for classroom or
clinical settings.

L If you notice a student who may
have an unaccommodated disability


https://www.ohrc.on.ca/en/policy-accessible-education-students-disabilities
https://www.ohrc.on.ca/en/policy-accessible-education-students-disabilities
https://www.ohrc.on.ca/en/policy-accessible-education-students-disabilities
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1. How can | support a student with accommodations as an instructor?

Accommodations must be implemented as written in the Letter of Accommodation provided by
Accessibility Services. If you have questions or concerns about implementing an accommodation or a
specific student, please contact your respective course or component director as soon as possible,
who will be able to triage and advise you appropriately. Please remember that accommodations are
confidential and protected by FIPPA.

If you have been asked to implement accommodations

Your course or component director will inform you of the required accommodations to implement, after
receiving this information from the MD Program admin team. Common accommodations include:

A. Classroom settings: B. Clinical rotations:

o Adaptive technology o Adaptive technology

e Extensions Extra time for documentation/chart review

o Breaks or opportunities to walk o Call modifications

o Peer notetaking Breaks through the day

If you notice a student who may have an unaccommodated disability

There may be times when you are concerned that a student is struggling academically, socially or
professionally. This may be related to various factors, including unaccommodated and sometimes
unidentified disability related needs.

It is not your role to explore if a student has a disability. However, it is reasonable to give feedback on
specific observations and recommend that the student seek all supports available to them, which may
include accommodations or speaking to the Office of Learner Affairs.

2. How are students made aware of their roles and responsibilities?

A group of learners, staff and faculty worked together to document the responsibilities of each role when it
comes to successful support of MD accommodations. This has been communicated to students in a
student-facing information sheet that is shared with them by the MD program, and again during their
registration with a U of T accessibility office.

Overall, students are responsible for completing the registration process with Accessibility Services,
ensuring the MD Program admin team has their up-to-date Letter of Accommodation (being mindful of
expiry dates and renewal processes), and confirming use of accommodations for each written or oral
assessment (UTM or UTSC campus-specific procedures may apply).


https://meded.temertymedicine.utoronto.ca/accommodation-accessibility#:%7E:text=MD%20Accommodation%20Process%3A%20Student%20Information%20Sheet
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Resources and contacts

1. Temerty Medicine faculty leads (if looking for direction or clarification)

L Office of Learner Affairs Director, Undergraduate Learner Affairs

LMD Program Director, Academic Advising

2. U of T Office of the Vice-Provost, Students: Academic Accommodations

3. Temerty Medicine offices

L Office of Learner Affairs (OLA)

L Office of Inclusion & Diversity (OID)

4. U of T campus accessibility offices

L Accessibility Services (St. George)

L Accessibility Services (Mississauga)

L AccessAbility Services (Scarborough)

First published July 2025 (current version: Aug 2025). Developed by the MD Accommodations Working Group, in
consultation with the Office of Faculty Development and the MD Curriculum Office. Thanks to the MD Academic Directors
and MedSoc executive representatives for their review and insight.


https://meded.temertymedicine.utoronto.ca/about-ola#undergradlearner
https://md.utoronto.ca/leadership#:%7E:text=Director%2C%20Academic%20Advising
https://www.viceprovoststudents.utoronto.ca/student-resources/rights-responsibilities/academic-accommodation/
https://uoft.me/ola
https://uoft.me/oid
https://studentlife.utoronto.ca/department/accessibility-services/
https://www.utm.utoronto.ca/accessibility/
https://www.utsc.utoronto.ca/ability/

